ISO® 20022 is Here
Are You Ready?

In late 2018, a diverse group of 300 industry stakeholders came together at the
FedPayments Improvement Community Forum to engage in inclusive dialogue focused on
improving the U.S. payment system. Through general sessions and topic-specific
workshops, Forum attendees provided their candid feedback about the latest payment
modernization efforts.

In this workshop, attendees learned more about the Federal Reserve’s timeline for the
adoption of ISO 20022 and offered their input about how the Fed could help to drive industry
adoption.
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She also urged attendees to
educate their clients and to share
best practices with them. She
directed the audience to
educational tools published by the
Business Payments Coalition.

Tabletop Takeaways
To help drive adoption, the Fed
should continue its educational
programs. Small and medium
financial institutions are
dependent on their vendors,
service providers and
correspondents to adopt ISO
20022 in a timely manner.
Attendees recommended the
Federal Reserve continue to
educate the industry on the
adoption timetables and define a
solid business use case for the
ISO 20022 standard that
stakeholders can use to educate
their organizations and partners.
Other suggestions included
forming user groups, training
corporates and publishing
alignment guidelines for ISO
20022 across all payment types.
There is a concern about the
lack of resources with ISO
20022 implementation
expertise. Some companies with
an international presence may be
prepared to adopt ISO 20022.
Others may need experts to help
plan an implementation and
finding an expert could be a
challenge.

To learn more about the Federal Reserve’s work
and engage in this collaborative effort to transform
the U.S. payments system, join FedPayments Improvement Community.

